
Multi-Stakeholder Working Group Meeting on Tourism 
Heredia, Costa Rica - 20-21 January 2000 
List of participants 
I.    GOVERNMENT SECTOR 
(Represented by the members of the WTO Committee for Sustainable Development of Tourism) 
  

ALGERIA 

M. Noureddine Ali MANKOUR 
Directeur d'Etudes 
Ministere du Tourisme et de l'Artisanat 
7, rue des Freres Ziata 
El-Mouradia, Alger 
Tel.: (2132) 590 370 
Fax: (2132) 590 664 / 593 220 

BOLIVIA 

Ing. Edgar TORRES SARAVIA 
Viceministro de Turismo 
Ministerio de Comercio Exterior e Inversion 
La Paz 
Tel.: (5912) 350 969 / 358 213 
Fax: (5912) 374 630 
E-mail: turismo@mcei-bolivia.com  

COSTA RICA 

Sr. Eduardo LEON-PAEZ 
Presidente Ejecutivo 
Instituto Costarricense de Turismo 
Apartado 777, Calle 5/7 
Avenida Cuarta, 1000 San Jose 
Tel.: (506) 233 9605 
Fax: (506) 223 5107 
E-mail: leonpaez@sol.racsa.co.cr   

Sr. Rodolfo LIZANO R. 
Instituto Costarricense de Turismo 
Apartado 777, Calle 5/7 
Avenida Cuarta, 1000 San Jose 
Tel.: (506) 233 9605 
Fax: (506) 223 5107 
E-mail: rlizano@turismo-sostenible.co.cr  

Sr. Bary ROBERTS 
Asesor CST 
Instituto Costarricense de Turismo 
Apartado 777, Calle 5/7 
Avenida Cuarta, 1000 San Jose 
Tel.: (506) 233 9605 
Fax: (506) 223 5107 
E-mail: advtikal@sol.racsa.co.cr  

Sr. Marco Tulio PICADO 
Asistente CST 
Instituto Costarricense de Turismo 
Apartado 777, Calle 5/7 
Avenida Cuarta, 1000 San Jose 
Tel.: (506) 233 9605 
Fax: (506) 223 5107 
E-mail:  microict@sol.racsa.co.cr  



            Piborsa@so1.racsa.co.cr  

Sra Rosaura MONGE 
Asistente CST 
nstituto Costarricense de Turismo 
Apartado 777, Calle 5/7 
Avenida Cuarta, 1000 San Jose 
Tel.: (506) 233 9605 
Fax: (506) 223 5107 
E-mail: rosmonge@turismo-sostenible.co.cr  

GREECE 

Mr. Athanasios ZACHAROGLOU 
Director of International Relations 
National Tourist Organization of Greece 
2 Amerikis Street 
10564 Athens 
Tel.: (301) 327 1639 
Fax: (301) 323 8468 

ISRAEL 

Mr. Yaron ERGAZ 
Director, Tourism Planning 
Ministry of Tourism 
24 King George Street 
Jerusalem 91009 
Tel.: (972-2) 675 4932 
Fax: (972-2) 624 9693 
E-mail: varone@.tourism.gov.il  

MALAWI 

Mrs. Tressa MANDEULE 
Deputy Secretary 
Ministry of Tourism, Parks and Wildlife 
P.O. Box 326, Old French Embassy Bldg. 
City Centre, Lilongwe 3 
Tel.: (265) 782 702 / 781 295 / 781 073 
Fax: (265) 782 982 / 750 650 / 784 059 
E-mail: tourism@malawi.net   

Mr. Isaac KATOPOLA  
Senior Tourism Officer  
Responsible, Planning and Development 
Ministry of Tourism, Parks and Wildlife 
P.O. Box 326, Old French Embassy Bldg. 
City Centre, Lilongwe 3 
Tel.: (265) 782 702 / 781 295 / 781 073 
Fax: (265) 782 982 / 750 650 / 784 059 
E-mail: tourism@malawi.net  

II.    AFFILIATE MEMBER 
  

DENMARK 

Mr. Jens Friis JENSEN 
Deputy Manager 
Danish Tourism Developrnent Centre 
Vester Farimagsgade 3 
DK-1606 Kobenhavn V 
Tel.: (45-33) 765 400 
Fax: (45?33) 765 429 
E-mail: jfj@tuc.dk  



III.    INTERNATIONAL ORGANIZATIONS 
  

United Nations  
Division for 
Sustainable 
Development 
(UN DSD/DESA) 

Mrs. Zehra AYDIN-SIPOS 
Coordinator, Major Groups Programme 
U.N. DSD/DESA 
Two UN Plaza, Room DC2-2262 
New York, NY 10017  
USA 
Tel: (212) 963 8811 
Fax: (212) 963 1267 
E-mail: aydin@un.org  

United Nations  
Development Programme 
(UNDP)  

Mr. Andres CALVO BARRANTES 
Programme Officer  
UNDP Office in Costa Rica 
Apartado 4540-1000 
San Jose, Costa Rica 
Tel.: (506) 296 1544  
Fax: (506) 296 1545  
E-mail: andres.calvo@undp.org  

United Nations  
Environment Programme 
(UNEP)  

Mme Helene GENOT 
Adviser, UNEP  
Tour Mirabeau, 39-43 quai Andre Citroen 
75739 Paris - Cedex 15 
France 
Tel.: (33-l) 4437 1450 
Fax: (33-1) 4437 1474 
E-mail: jaloisi@unep.fr  

World Meteorological  
Organization  
(WMO) 

Mr. Oscar ARANGO  
Representative  
Subregional Office for North America, Central America  
    and the.Caribbean  
Costa Rica Office  
P.O. Box 7-3350-1000 
San Jose, Costa Rica 
Tel.: (506) 258 2370 
Fax: (506) 256 8240 
E-mail: arango@meteoro.imn.ac.cr 

World Tourism  
Organization  
Secretariat  

Dr. David DE VILLIERS 
Secretario General Adjunto 
Capitan Haya, 42 
28020 Madrid 
Espana 
Tel.: (34 91) 567 8161 
Fax: (34 91) 571 3733 
E-mail: omt@world-tourism.org   

Sr. Eugenio YUNIS  
Jefe 
Desarrollo Sostenible.del Turismo 
Capitan Haya, 42 
28020 Madrid 
Espana  
Tel.: (34 91) 567 8211 
Fax: (34 91) 571 3733  



E-mail: eyunis@world?tourism.org  

IV.    MAJOR GROUPS 
  

NGO Representatives  

Mr. Frans DE MAN 
Director 
RETOUR/Northern Co-Chair  
Tourism Caucus 
Tourism and Sustainable Development 
P.O. 1570 
6501 BN Nijmegen 
The Netherlands 
Tel.: 31(0)24 360 6224 
Fax: 31(0)24 360 6224 
E-rnail: Retour@DO.NL   

Sr. Francisco MATA, Ph.D. 
Consejo de la Tierra  
P.O. Box 2323-1002  
San Jose, Costa Rica  
Tel: (506) 256 1611  
Fax: (506) 255 2197  
E-mail: fmata@ecouncil.ac.cr  
Internet: www.ecouncil.ac.cr  
             www.ncsdnetwork  
             www.earthcharter.org  
             www.earthforum.org  

Mrs. Terry PRATT 
Representante 
The Ecotourism Society 
P.O. Box 1780-1002 
San Jose, Costa Rica 
Tel: (506) 222 2022 
Fax: (506) 255 4513 
E-mail: horizont@sol.racsa.co.cr  
Internet: www.horizontes.com  

Private Sector  
Representatives 

Mr. Graham Wason 
Vice-President 
World Travel and Tourism Council (WTTC) 
20 Grosvenor Place 
London SW1X 7TT 
United Kingdom 
Tel: (44 171) 838 9400 
Fax: (44 171) 838 9050 
E-mail: RGWason@aol.com  
Internet: www.wtts.org   

Sra. Marisa P. DE CHOUZA 
Asistente Director 
IH&RA 
Homero 136, piso 10 
Colonia Polanco 
Mexico D.F.Mexico 
Tel: (525) 531 9443 
Fax: (525) 250 7375 
E-mail: g.rocha@hj.com.mx  



            Rochal1486@aol.com  

 


