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World's most comprehensive and broadly based
manufacturer of health care products, as well as a
provider of related services, for the consumer,
pharmaceutical, and medical devices and
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diagnostics markets.

More than 250 operating companies
Approximately 118,700 employees
Operate in 57 countries

3 Segments: Pharmaceuticals, Medical Devices &
Diagnostics, and Consumer

2009 Sales $61.1 Billion




Products That Save & Improve Lives
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Sustainability in the 1940’s

“We must use our resources wisely, avoiding waste of
both raw materials and scrap, while we seek
substitutes for things already in short supply. We
must employ replaceable materials where we can,
must let forests restore themselves as we cut, must
prevent loss and pollution of water, and must halt
wasteful erosion of soil. ... Sound business demands
their employment, just as it demands reduction of
waste in a factory or store.” [Or Forfeit Freedom, by
Robert Wood Johnson, Doubleday & Company,
Garden City, New York, 1947, pp. 37-38]



Vision & Strategy

EHS Standards

Healthy

2010 Goals
People
[

Healthy Planet




Product Stewardship Vision

What is J&J’s product stewardship vision?
e Use of life cycle thinking

 Continuous improvement — greenkR
products

* Create business value by meeting
customers needs
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- EARTHWARDS ™: Process and Goals

EARTHWARDS ™ is a process and a group of tools that can be
used to systematically build greener more environmentally
sustainable products.

The goals of EARTHWARDS ™ are:

*Help business and development teams understand
environmental impacts of the product using life cycle
thinking

e|dentify areas of opportunity to improve the environmental
footprint

eUncover opportunities for credible environmental claims
(using FTC guidelines)
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Energy
Guides, checklists, best
practices

Materials/Ingredients
Chemical look up (DfE)
Material Use Reg Summary (DfE)

) Water
W?tCh list (DfE) Guides, checklists, best
Gaia practices
Compliance
C2pP
DfE regulatory metrics
-Electronics M
-Material use - &
-Battery Waste
Guides, checklists, best
ear{hwa rdS practices
METVING TOWARDSE AN ECO- HEALTHY £UTURE
Life Cycle Thinking
Checklist, LCA light tool,
examples
Packaging
Protocol (DfE)
Guide (DfE)
Recognition Plastic selection guide\
Score Card Compass
GreenER product catalog,
jnj.com

Innovation
Guides, best practices



EARTHWARDS™

The EARTHWARDS™ process uses life cycle thinking to improve
the environmental performance of products in the following
areas:

Energy Materials/ Waste Water
Chemicals

Packaging
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Examples of Improvement Tools
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EARTHWARDS ™: Chemical Look Up Tool

View Color Codes [ view Watch List |view List Description

| Exit Application
Select whether to search by Chemical Name or CAS Number, and to perform a partial or exact match. Enter a portion of the chemical name or CAS number in the field and click the Find button.
From the results list on the right, highlight the desired chemical and click the Add button. If the chemical name search is emply, click the Enter button to add the name to the table.
Click the Print button to generate a printer-friendly version, Click the Export button to generate an Excel spreadsheet of your table,

To exit the application properly, click the Exit Application link. DO NOT REFRESH YOUR BROWSER. Doing so will end your session and your information will be lost
7440087 - Potassium

@ Chemical Mame CAS Number Partial Match @ Exact Match

[potassium Find | Add
Records returned: 1
EU:
Stockholm EU REACH: Marketing
Convention Substances And Use of Taiwan:
on of Viery Dangerous  EU  Hong Kong: Hazardous  J
Count HKnown Other CPC WW Malaysia: Ozone  Persistent High Substances REACH Dangerous and 5
af Banned Human Suspected Walch Ingredient us: Listof Depleting Organic  Concern China Directive Annex Substances Harmful Ct
Chemical CAS5 Entries Chemical Carcinogens Carcinogens List Requirements FIFRA Pesticides Chemical Pollutants | (5VHC) REACH TE/TES/EEC | XVl Regulations Substances 5Suk
O 2 o - x x x x x
[ fwater ____| 0
[ Potassium 7440097 5 ,
Total Hits 25
L4

@ Turn an color coding Turn off color coding

Print I Export
Color Codes

Banned: Do not use
Use only if nothing else can be used
Substitute yellow or green chermical if possible

LIse green chemical or use below threshold if possible
<
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LifeScan Carrying Case

Environmental Improvements:

*Removed latex elastic bands and replaced
with lycra

*PVC materials on the cases were substituted
with Thermoplastic Polyurethane (TPU), a
safer alternative

ONETOUCH
*Since then, they have added eight more UltraMini
RoHS compliant meters to their product line.
(RoHS is the directive on the restriction of
the use of certain hazardous substances in
electrical and electronic equipment ).
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Packaging Protocol = Click to Download

About this Document

PACKAGING PROTOCOL

The Packaging Protocol is a checklist to help designers ensure and document compliance with applicable packaging requirements. Filling out the Protocol will also assist you in

creating an Essential Requirements Technical File.

The Protocol contains links to detailed explanations in the Packaging Reference Guide.
refer to the appropriate section of the Packaging Reference Guide.

The Protocol is now a standalone Excel File (\xfs, 429 KB)(previous versions were embedded in the Excel DFE Tool).

Instructions

Download a copy and save it to your local drive. The Packaging Protocol will be in Read-Only until it is saved to your local drive.

Note: Macros must be enabled for the Protocol to work properly. When the Protocol is
been disabled.\" Macros must be enabled each time you open the Protocol. To enable
content,\" then click \"OK.\" After you have enabled macros, click on the Add-Ins tab in

New users should read the Welcome Page carefully.

For more detail on individual packaging requirements as you complete the Protocol, please

downloaded and opened in Excel 2007, you may see a Security
macros, click the \"Options...\" button adjacent to the Secur
the Excel toolbar to see the Packaging Protocol navigah

that \"Macros have
ing, choose 'Enable this

1. Are any
materials
banned in any
countries?

See Section 2.2.2.3

See Section 2.2.2.3

Resources to help you fill out the Protocol

The following is a list of questions in the protocol, with links to Guidebook Sections thi
download a copy and keep this page open as you work through the protocol.

Question

sl e—— /
y(anyrnaterials banned in any of the countries identified in Section MY‘

> heavy metals and hazardous substance requirements met? /
2b. Are Certificates of Complian als, hazardous substance, and wood treat

each supplier?

i

which reuse is claimed?

1. Inall markets?

See Section 2.2.2.3

f&ntial Reguirements (ER) Technical File completed, if required?

# The Technical File form is included in a separate t
in the Packaging Protocol (.xls version, download
abowve).

# A sample Essential Requirement Technical File is

provided in Section 3.3.3.

For general info on the Essential Reguirements:

Section 2.2.2.2

3a. Are you using packaging that contains polyvinyl chloride (PVC)?

8. This question applies only to products marketed to consumers (could include over the counter pharmaceuticals): If the product is to
be marketed in applicable markets, e.g., Taiwan, Australia, Canada, Japan, New Zealand, South Korea, are the free space
requirements met for each country?

See Section 2.2.3
A. For South Korea: See 2.2.3.6.
B. For Australia: See 2.2.3.1.

C. For Canada: See 2.2
D. For New Zealand: Se:
E

F

.2.3.5.
. For Taiwan: See 2.2.3.7.
. For Japan (applies only to cosmetics): See 2.2.3.4,

3b. If =0, have you evaluated its removal according to the HP 2010 Paper & Packaging Goal (
in consideration of PVC restrictions and regulatory trends?

9. This question applies only to products marketed to consumers (this may include pharmaceuticals): Markets including South Korea,
Taiwan have specific packaging layer requirements. If the product is to be introduced in applicable markets, e.g., Taiwan, South Korea,
are the packaging layer requirements met?

See Section 2.2.3.6

4, Which recovery route standard(s) does the component or functional unit meet? Mark all thi
will be disposed of together must meet the standard for the same recovery route).

10a. This question applies only to rigid plastic containers: Does the container comply with applicable Rigid Plastic Container laws
(requiring recycled content/reuse/source reduction)?

See Section 2.2.4

10b. Do you have all the necessary documentation to certify compliance, including written certification of recycled content from each
container supplier?

See Section 2.2.4

5a. Of the critical areas listed below and described in Section 2.2.2.3, which one is the criticz

11a. Is the packaging system and/or its components subject to fees?

See Section 2.3 for general fee information
See Section 3.3.4 for a matrix of countries with fees

eliminating or further reducing each component? (For each component, identify the approprii

11b. Is it feasible to use a material composition that will incur lower fees?

See Section 2.3.3 for an explanation of fee differentiz

12a. Is appropriate environmental labeling employed on the package or label per Section 2.47

See Section 2.4

5b. This question only applies to products to be sold in EU & other countries where the CEN ¢

12b. If the envircnmental labeling indicates recycled content, is certification of the content on file or available from each supplier?

See Section 2.4.2.6

required: Have you identified a test, study or specification that demonstrates each limitation |

13. If an environmental claim has been used, has its meaning for each component been properly gualified (in print, alongside the
claim)?

See Section 2.4.3 and Section 2.4.3.1

14, Are you using paper packaging that contains post consumer recycled content (=30%) and or certified fiber content (Forest
Stewardship Council certification or equivalent) according to the HP 2010 Goals.

See Best Practices for Packaging, Section 1 - 1.1
Click to see the HP 2010 Goals Implementation Guide

15. Have you considered the impact of emerging envirenmental issues on the packaging?

See Best Practices Section 2
Click to see a listing of emerging issues WW
Environmental Affairs is tracking

16. Have you evaluated the \"Design Guide by Material Type\" for each packaging component to make the best choices and avoid using
problematic materials?

See Best Practices Section 3 and Section 3.1
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et LifeScan Ultra Test Strips

Environmental Improvements:

e
1 i imia e

eAntimony trioxide, a chemical on .\ T ONETOUCH
many materials of concern lists, R

ey
1 = § |-

including proposition 65, has been
removed from all electrochemical
diabetes test strips (replaced with
Melinex)

*All of the electrochemical strip cartons
(55 million plus cartons annually) are
sourced from third-party certified

sustainable forests .
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earthwards scorecard

Pre-requisites Achieved

Know materials, ingredients in your product
Identify and plan to address J&J Watch List materials
Know where product and packaging end up after use

Know whether agricultural or mined ingredients come from culturally or
environmentally sensitive regions

Com plete life Cycle SCreen toidentify priority goals for the product (see separate screening questions)

Goals: 10% improvement

Materials

Packaging

Energy

Water

Waste

Results

1 Meet consumer need with less material or

2 Use more environmentally preferred material (see list) or

3 Meet consumer need with less packaging or

4 Use more environmentally preferred packaging material (see list) or

5 Make product more energy efficient in use or

6 Make manufacturing or distribution more energy efficient or
7 Make product more water efficient in use or

8 Make manufacturing more water efficient or

9 Make product with less waste during manufacturing or

10 Recover more product, after use, for reuse or recycling

Achieved all pre-requisites + three other goals?
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earthwards — Earthwards: Creating Greener Products
» We have removed 1,024 tons of PVC
from our products

» Removal of Mercury (HQ) preservative
from blood donor screening

» Green chemistry in Active
Pharmaceutical Ingredient Synthesis:
* AIDs Rx Intelence process improved
e 60% reduction in the use of
methylene chloride
e 540,000 liters/yr waste
eliminated

» ASP Sterilizer does not use
ethylene oxide




Supplier Standards



Global Standards for External Manufacturers

e GUIDING PRINCIPLES - apply to all J&J companies,

~ = GUIDING PRINCIPLES

fohmonafohmen

STANDARDS o s
—
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Global Standards for External Manufacturers
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Integrity’

‘Comply with applicable
legal requirements’

‘Behave ethically and with

‘Integrate quality into business
processes’

“Treat people with dignity and
respect’
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Global Standards for External Manufacturers

Johnscn & Johnson's edernal manwlaciering parmans
ars e pssciad to malmiein the wongplecs and any Bving

QUanEre ued 10 hosa amployecs In g ckan, orderly AN,
and safa mannar.

Johnsen & Johrson's sxiernal manwlachiring parmars

ars eipscted bo oparaie In an anvironmen ey responsible

‘Promote the safety, health and
well-being of employees’

‘Operate in an environmentally
responsible manner’
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‘Implement management
systems to ensure ongoing
performance and continual
iImprovement.’
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J&J’'s Global Standards for External Manufacturers

Program Elements Required for Implementation

Communication of Expectations
Prioritization/Risk Assessment
Performance Assessment/Audit
On-going Monitoring

Incident Reporting

Roles & Responsibilities

Recordkeeping



Sustainable Procurement Efforts

* Procurement Category Focus

— Chemical Suppliers, Metal Suppliers, Plastics Suppliers,
Packaging Suppliers, Logistics, etc.

Category
specific plans

Packaging

Category demographics
— Total spend ~ 5X Billion
= Consumer2/3; Pharm 1.°6; MDD 156

— Total Suppliers ~2,000

Key Material issues - Sustainability

—  Erwvironment — Forest Products
Management

— Enwvironment - Energy Use/Carbon
Footprint

External Partners
— EPMGSN
— CDP

— WWF-North America Forest+ Trade
Metwork

— Wal-Mart-3VMN

= Action Plan

— Engage keysuppliersin CODP

— Develop category specific RFP
guestions/integrate wood-products
guestionnaire

— Enhancedata collection processes for
Annual Reporting and WWF

— Education+ Training (known, legal +
certified sources)

* 2009 Goals/Ohjectives

— 75% of participating suppliers
complete CDP Supply Chain
guestionnaire

— 100% known + |egal sources

— Increase Certified %

2012 & 2015 Objectives

— TBD




Future of J&J’'s Efforts

* Procurement Category Focus

— Chemical Suppliers, Metal Suppliers, Plastics Suppliers,
Packaging Suppliers, Logistics, etc.

2015 All key - Publicly report Sustainability Goals/
considerations suppliers Targets

H All key

suppliers =) Suppliers engaged in external networks

Allkey wap Cascade Standards to Tier 2 Suppliers
suppliers
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